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Public Relations Activities in Systematic Program Development of
Nursing Colleges and Universities: Considerations from Strategic
Perspectives Using the “Self-Improvement Life-Cycle Model”

&

Mika Kage®, Naoko Ito™, Etsuko Yoshihara®*, Noriko Kiyomura**

< Abstract>

This paper introduces the project's public relations activities conducted by the Department of
Nursing, and reports on the results of its activities from a strategic view point.

After the preparation period of fiscal 2007, public relations activities were conducted for two
years from 2008. The study of public relations activities, "Self-Improvement Life-Cycle Model" was
used. After considering the public relations activities, and having implemented strategic public
relations, the importance self-improvement features of "Self-Improvement Life-Cycle Model" could
be demonstrated. In the goal of public relations activities, the writers were able to obtain certain
results, Oproject success and @Corporate Communications.

Basics of "Self-Improvement Life-Cycle Model" is leading to the PDCA cycle, it is the same as
nursing process. These public relations activities were practiced spontaneously by our staff with
little awareness of PDCA cycle. One success factor is that public relations were shared with the
project leader. Corporate public relations activities were carried out under the direct control of
the chief executive in business. It is considered to be important, even if you implement the project
within the university organization.

Keywords: nursing colleges and universities, program development, social contribution, public
relations, self-improvement life-cycle model
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