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A Behavior Model for Problem Solving Among
Japanese Nursing Students Based on Resilience

Aya Matsuo, Yukiko Maeda

<Abstract >

This present study proposes a behavior model for problem solving among groups with high and
low scores on a resilience scale based on interviews with university nursing students.

The study focused on nineteen nursing students three in the high score group and three in the
low score group on the resilience scale. We qualitatively analyzed the interviews of these nineteen
nursing students.

The high scoring group acted positively to solve problems when they faced difficult problems
and obstacles. They could solve problems by intentionally using supports from families and others
and could recognize that this supports was the best means to get over obstacles. In addition, they
were able to maintain a positive image of their futures. On the other hand, the low scoring group
gave up solving problems and waited to be supported by somebody. Because they had nobody to talk
to about their problems, they were had to cope with their problems alone. However, they often found
it difficult to get over obstacles and solve their problems by themselves.

Unsuccessful experiences reduced their feelings of self-esteem, and when this was repeated, they
gave up solving their problems, especially when they could not use support from their family and
others well.

However, because the low scoring group demanded the support of others, it may raise their
feelings of self-esteem when the support they received led to a successful experience and allowed
them to solve problems. Those behavior models for solving problems showed the need for emotional
support to raise feelings of self-esteem among the nursing students in the low scoring group.

Keywords: nursing students, resilience, problem-solving behavior ,self-esteem
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