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The correlation between the specified job role and the actual role of care managers

Naoko Ito  Mikiyo Ishii  Akiko Fukahara

< Abstract >>
The objective of this research is to investigate the correlation between the specified job role and the
actual role of care managers. A questionnaire was sent to all care managers responsible for the preparation
of care plans at 11lhome care support agencies in four districts of City A. Valid responses were received

from 263 care managers from 96 of the agencies contacted (87.3%) .

Our results are summarized as follows:

1) In June, the number of care plans prepared ranged from 0 to 84, with an average of 28.5. The number
of care plans prepared differed according to the specified job role of the care manager. Specifically,
83.0% of care managers who prepared between 0-19 care plans had more than one specified job role.

2) One hundred forty-two job roles for care managers were identified, and the recognition and frequency
of each job role was assessed. Duties additional to caregiving, such as those related to developing
social resources and arranging necessary extra services, were low in frequency and recognition.

3) The frequency of each job role was compared between care mangers with multiple job duties and those
with a single job role, and the frequency of 102 of the 142 job roles were found to be significantly
higher for care managers with a single job responsibility.

4) When the frequency of each job role was compared by dividing the carc managers into three groups
based on the number of care plans prepared, we observed significant differences in 121 of the 142
job roles. The frequency of job roles for care managers who prepared between 0-19 care plans was
significantly lower than that for those who prepared between 20-49 or greater than 50 care plans.

keywords : care managers, recognition of job role, frequency of job role, specified job role,
number of care plans




