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The Difficulties Confronted by Care Managers in Care Management Settings
— Examination of Inadequate Care Management Skills —

Akiko Fukahara*, Naoko Ito**

<Abstract>

The purpose of this study is to clarify the details of difficulties that care managers face in care
management settings from the perspective of inadequate care management skills to garner suggestions
regarding future support issues. For this study, semi-structured interviews of 20 Care managers with one to
five years work experience at a home care support services provider authorized by A City were conducted
and the data from these interviews were analyzed by a qualitative technique. As a result, 26 categories in
ten areas were found from difficulties recognized by the nursing care managers. The ten areas are‘difficulty
in explaining the long-term care insurance system and entering a contract’,‘difficulty in clarifying the
issues of a client’, ‘difficulty in formulating care plans’,*difficulty in monitoring’,*difficulty in forming
a relationship with a client and his/her family’,‘difficulty in coordinating a service team’, ‘difficulty in
supporting a client and his/her family in terms of their basic needs in living including livelihood and
security’,‘difficulty in ufilizing social resources’,‘difficulty in personal information protection regarding
clients’, and‘difficulty in seeking assistance when feeling a difficulty’.
For future support issues, 1) assessment skills in providing care management services, 2) explanation
skills in consultation and coordination settings, and 3) necessity for care managers to objectively view
their own sense of value and feelings were suggested.

Key words: care managers, care management skills, difficulties
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