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The Significance of Experiences in the Welfare Field
from Students’ View of Human- Services
— A Study Based on Interviews with Students
Who Have Completed Basic Practice of Social Work—

Takeshi Araki*, Kuniko Tsuzan™*

<Abstract>

The last study, we interviewed with students who had completed basic practice of social work,
and analyzed students’ learning through their experiences in the welfare field. In this analysis, we
found that students had many and various learning, and awaked to the professional views about
human-services. Moreover we inferred that students’ concept concerning human-services might be
greatly affected by experiences in the welfare field.

In this study, we clarified the contents of students’ view of human-services, formed by their own
experiences in the welfare field, and examine the significance of experiences in the welfare field.
Furthermore this study tried to let students retrospect their experiences, and be aware of their
learning.

Data was collected by semi-structured interviews with 25 students who had completed basic
practice of social work in 2008. The collected data was analyzed by a qualitative analysis and
clarified students’ view of human-services. As a result, 5 categories were coded and refined: “a

9« ”

view of building relationships with users” “a view of understanding users” “a view of helping

relationship” “a practical view of human services” and “a view of human-services itself” and 35 sub-
categories.
The significance of experiences were : (1) making various efforts to build relationships with

users, (2) modifying their previous understanding about users (3) awakening to professional views,
(4) realizing attraction and difficulty to practice human-services.

Keywords: basic practice of social welfare, experience in the welfare field, social work profession,
view of human- services, qualitative analysis
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