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A Survey of Intercultural Reactions to Situational Dialogues :
Results from Chinese Students

Hisayo Yokobayashi®, Luo Ming Kun™*

< Abstract>

The importance of the relationships between Japan and China is increasing these days. It is vital
that younger generations have attitudes that are free from prejudice. We need research that clarifies
how Japanese students and Chinese students evaluate intercultural conflict situations
This study examined intercultural cases where misunderstandings to counterpart cultures could
easily occur through a questionnaire containing 26 dialogues, each of which were followed by
several possible statements

The purpose of this paper is to report the results of the questionnaire. The questions evaluated
how Chinese students feel in situations of intercultural conflict. For the study, 124 students from
three Chinese universities (two in Beijing and one in Dalian) took part in the survey. The results
show that the Chinese students are generally free from stereotypical responses.

Keywords : Japan-China intercultural communication, Chinese students, questionnaire, situational
dialogue, attitudes
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